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This study aimed to explore the role of internal auditing in regulating operational
procedures within municipalities in the Hashemite Kingdom of Jordan. It examined
the concept of internal auditing as a comprehensive tool that extends beyond
financial aspects to include administrative and organizational dimensions, making
it a vital safeguard for institutional operations. The study focused on identifying
the tasks, types, and obstacles of internal auditing while highlighting the
importance of municipalities' adherence to auditing procedures to enhance
efficiency and transparency. The descriptive—analytical method was employed,
with a questionnaire used as the primary data collection tool. The findings
revealed several obstacles, including a lack of skilled personnel, insufficient
funding, and the absence of clear regulations. The study recommended
enhancing transparency, training personnel, and disseminating procedural

manuals to ensure the effectiveness of internal auditing.
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